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Help for lost and stolen phones

Dial *#06# to find out your phone's
ID number

Mobile phone owners are being urged to
register their phones with a national
database of handset ID numbers

Backed by the police the Mobile Equipment
National Database is intended to get phones
back to phone owners if their handset is lost
or stolen.

The database has been created as crime
statistics show that more than 50% of street
crime involves a mobile phone.

And a survey reveals that more than half of
all mobile phone users have lost a phone in
the last three years.

Lost and found

Although administered by a private firm the Mend database has the backing of police
forces in the UK.

Adam Lindsay, crime prevention officer with the National Mobile Phone Crime Unit,
said that the scheme was currently being promoted to those living in London.

About 80% of British adults own or regularly use a mobile phone according to figures
gathered by the Office of National Statistics. Ownership figures are even higher for
those aged between 15 and 34.

Mr Lindsay said that currently more than 10,000 phones are lost or stolen every
month. Transport for London, which oversees the capital's travel infrastructure,
currently finds more than 600 phones per month on its buses, trains and tubes.

Top of the line phones are attractive
to many thieves

"Previously we've asked people to use a UV
pen to write their post code on their phone,"
said Mr Lindsay.

But, he added, this was becoming less
effective because thieves were using their
own UV pens to scribble over any post code
they found written on a handset.

Those signing up to use the free database
should register the IMEI or equipment
number of their handset, said Mr Lindsay.

Most phones will show this IMEI number if
users punch in *#06#.

Changing the IMEI number was much more difficult said Mr Lindsay and should
mean that people do get their registered phones returned to them if they are recovered
or found.

Mr Lindsay said the subsidies that phone operators apply to handsets means that
legitimate users get them cheap but they represent an object of high value to thieves.

Often, said Mr Lindsay, drug dealers will accept a phone instead of cash as payment.

Statistics show that 11% of all crime involves a mobile phone, said Mr Lindsay.

Access to the database was limited to the police, said Mr Lindsay. Organisations, such
as Transport for London, that want to return lost phones to owners will have to apply
via e-mail.

SEE ALSO:

Mobile phones as fire risks
05 Nov 04 |  Click Online

BT launches mobile phone service
19 Nov 04 |  Business

Drivers 'not getting mobile
message'
13 Nov 04 |  Northern Ireland

Foiling the phone thieves
10 Jan 01 |  UK

Making mobiles mugger-proof
07 Jan 02 |  UK

Criminals 'joining finance firms'
12 Nov 04 |  Business

Huge surge in mobile phone thefts
08 Jan 02 |  UK

RELATED INTERNET LINKS:

Mobile Equipment National
Database

Recipero (Mend administrators)

National Mobile Phone Crime Unit

Office of National Statistics

The BBC is not responsible for the
content of external internet sites

TOP TECHNOLOGY STORIES
NOW

Hi-tech tools fuel phishing boom

Smartphones suffer Skulls attack

Napalm joke gets advert banned

Tiny carbon cylinders set record

BBC NEWS | Technology | Help for lost and stolen phones

http://news.bbc.co.uk/1/hi/technology/4033461.stm (1 of 2) [24/11/2004 11:50:05]

http://news.bbc.co.uk/text_only.stm
http://www.bbc.co.uk/
http://www.bbc.co.uk/
http://www.bbc.co.uk/tv
http://www.bbc.co.uk/radio
http://www.bbc.co.uk/talk
http://www.bbc.co.uk/whereilive
http://www.bbc.co.uk/a-z/
http://news.bbc.co.uk/1/low/default.stm
http://news.bbc.co.uk/1/shared/bsp/hi/change_edition/html/change-edition.stm?http://news.bbc.co.uk/1/hi/technology/4033461.stm
http://news.bbc.co.uk/newswatch/ukfs/hi/feedback/default.stm
http://news.bbc.co.uk/1/hi/help/default.stm
http://news.bbc.co.uk/1/hi/default.stm
javascript: void launchAVConsoleV3();
http://news.bbc.co.uk/1/hi/default.stm
http://news.bbc.co.uk/1/hi/world/default.stm
http://news.bbc.co.uk/1/hi/uk/default.stm
http://news.bbc.co.uk/1/hi/england/default.stm
http://news.bbc.co.uk/1/hi/northern_ireland/default.stm
http://news.bbc.co.uk/1/hi/scotland/default.stm
http://news.bbc.co.uk/1/hi/wales/default.stm
http://news.bbc.co.uk/1/hi/business/default.stm
http://news.bbc.co.uk/1/hi/uk_politics/default.stm
http://news.bbc.co.uk/1/hi/health/default.stm
http://news.bbc.co.uk/1/hi/education/default.stm
http://news.bbc.co.uk/1/hi/sci/tech/default.stm
http://news.bbc.co.uk/1/hi/technology/default.stm
http://news.bbc.co.uk/1/hi/entertainment/default.stm
http://news.bbc.co.uk/1/hi/talking_point/default.stm
http://news.bbc.co.uk/1/hi/magazine/default.stm
http://news.bbc.co.uk/1/hi/in_pictures/default.stm
http://news.bbc.co.uk/1/hi/week_at-a-glance/default.stm
http://news.bbc.co.uk/1/hi/country_profiles/default.stm
http://news.bbc.co.uk/1/hi/in_depth/default.stm
http://news.bbc.co.uk/1/hi/programmes/default.stm
http://news.bbc.co.uk/sport1/hi/default.stm
http://www.bbc.co.uk/weather
http://news.bbc.co.uk/cbbcnews/default.stm
http://www.bbc.co.uk/onthisday
http://newsvote.bbc.co.uk/mpapps/pagetools/email/news.bbc.co.uk/1/hi/technology/4033461.stm
http://newsvote.bbc.co.uk/mpapps/pagetools/email/news.bbc.co.uk/1/hi/technology/4033461.stm
http://newsvote.bbc.co.uk/mpapps/pagetools/print/news.bbc.co.uk/1/hi/technology/4033461.stm
http://newsvote.bbc.co.uk/mpapps/pagetools/print/news.bbc.co.uk/1/hi/technology/4033461.stm
http://news.bbc.co.uk/1/hi/programmes/click_online/3986509.stm
http://news.bbc.co.uk/1/hi/business/4026009.stm
http://news.bbc.co.uk/1/hi/northern_ireland/4007329.stm
http://news.bbc.co.uk/1/hi/northern_ireland/4007329.stm
http://news.bbc.co.uk/1/hi/uk/1109692.stm
http://news.bbc.co.uk/1/hi/uk/1746779.stm
http://news.bbc.co.uk/1/hi/business/4005355.stm
http://news.bbc.co.uk/1/hi/uk/1748258.stm
http://www.menduk.org/
http://www.menduk.org/
http://www.recipero.com/
http://www.met.police.uk/job/job919/live_files/2.htm
http://www.statistics.gov.uk/default.asp
http://news.bbc.co.uk/1/hi/technology/4037975.stm
http://news.bbc.co.uk/1/hi/technology/4033231.stm
http://news.bbc.co.uk/1/hi/england/berkshire/4036897.stm
http://news.bbc.co.uk/1/hi/sci/tech/4033641.stm


Figures gathered by replacement phone firm Retrofone show that a lot of people
regularly lose their handset.

A survey conducted by Retrofone found that almost 52% of those questioned have
lost their phone in the last three years.

One person questioned was unlucky enough to drop their handset into the toilet at the
Glastonbury Festival.

More than a quarter, 26%, of those who responded said they had lost two or more
phones in the same period.

Olly Tagg, founder of Retrofone, said he started up the service as many people did not
want to pay lots of money to replace the expensive handset they had just lost.

Mr Tagg used to buy and sell old phones on eBay but has now set up a dedicated firm
selling old, reconditioned handsets to people who want a replacement.
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